I'ocyaaperBenHoe 010UKeTHOE YUPEsKIeHHE
«KomiurekeHBII HEHTP COMHATBLHOTO 00CTYKHBAHNSI HACEIEHHSI TOPOICKOr0 OKpyra
«CeMeHOBCKHIT»

IMPOTOKOJI Ne 1
3acenanns OOIMECTBEHHOTO COBETA
10 BOIIPOCAM HE3aBUCHMOH OLICHKHM KadecTBa ycuyr ['ocy1apeTBeHHOro OFOJIKETHOTO YUPEKICHHUS
«KOMIUJIEKCHBIH [IEHTP CONMAIBHOTO 00CIYKHBAHUSI HACSIIEHUS TOPOJICKOTO OKpyra
«CeMEHOBCKHIT»
Hara nposenenns: 25 mapra 2026 roza
Bpemst nposenenus: 10:00
Mecro nposenenns: Huwxeropogckas obnacts, r. CemeHos, yi. Marseesa, 1. 4

Ilpucyrersoanu wienbl O0IecTBEHHOI0 cOBETA:

IpucyrersoBaan wienbl OOMeECTBEHHOT0 COBETA:
IIpecror EBrenunii BasenTHHOBHY - [Ipe/ice/1aTellb BETEPAHCKON OPraHU3allil TOPOJICKOro OKpyra
Cemenosckuii - npencenarens Cosera.
Yaennt O0mecTBEHHOTO COBETA:
Hansuiosa Ceerinana bopucosna — npezncenarens Cemenosekoil PO HOO OO0 «Bceepoccuiickoe
00NIeCTBO MHBAMIOBY, 3aMECTHTENE Npencenatesns Cosera.
HIupkynosa Hunna HBamoBna — rpeacenarend TEPBHYHOH BETEpPaHCKOH OpraHHsaluy
VYupexaeHus.
Pepidakosa Anacracust Hukonaesna - npejcenareis IepBUYHOI BETEPAHCKOH OpraHu3alnm
M-3HHOBBEEBCKOTO TEPPHUTOPHAIEHOTO OTJETa AIMUHHUCTPAIIHN FOPOJICKOT0 okpyra CeMeHOBCKHH,
Mypasbea Jlnanst AstekceeBHA - YIeH BETEPaHCKOW OpPraHM3allid TOPOJICKOT0 OKpyra
CeMeHOBCKHH,

IIpuranamennmnie:

Ileonna Ansouna Anexcanaposua - qupexrop ['BY «KI[COH ropoackoro okpyra
«CeMEeHOBCKHH»

IOmaxoea Upnna Cepreesua - samectutes gupexropa ['BY «KIICOH ropozckoro okpyra
«CeMEHOBCKHH»

Moposzosa Haraaes Baagumuposua — cnerpannct OCCO I'BY «KILICOH ropoackoro okpyra
«CemenoBckuiin, cexperapb OOIIECTBEHHOIO COBETA.

Ha 3acepannn O0mecTBEHHOI0 COBETA NPHCYTCTBYIOT S wieHoB O0mecTBEHHOr0 coBeTa U3 3,
KBOPYM JUIsl IPUHSATHS PELLICHUSI HMEETCA.

1. Tloasenenne uroros padorsr OHIIECTBEHHOI0 COBETA FOCYAAPCTBEHHOr0 DI0IUKETHOr O
yupexaenus « KoMnIeKeHbIH HeHTP CONBATBHOI0 00C Ty KUBAHNS HACEICHUSI TOPO/ICKOro
okpyra «CemenoBckuii» B 2025 roay.

IIpeacenarens Obmecrernoro coera [Ipecnos E.B. Beictynnn ¢ nedopmanueii o padore
O6mectrennoro copeta ['BY «KIICOH ropoackoro oxkpyra «Cemenosckuii» B 2025 roay.

[lobnaromapun wienoB OOMIECTBEHHOIO COBeTAa 3a TIUIONOTBOPHYI0 paboty. Bmec
TIPEUTOKEHHE YTBEPIUTh 0T4eT 0 pabore OOIECTBEHHOTO COBETa TOCY/TAPCTREHHOTO O10/DKETHOTO
yupexaeHus «KOMIIeKCHBIH NEHTP COUHaTbHOTO 00CIYKMBAHUS HACCICHHS TOPOJCKOro OKpyra
«Cemenonexuity 3a 2025 roa.

Uomocosamu: «3a» - 5 yes., «npoTHRy - 0 yelr., «Bo3aepixamucey - 0 ger.

Pemniu:
Jlath TON0KATENEHYIO O1eHKY padoTe OOIIECTBEHHOTO COBETA OCYIAPCTBEHHOTO



OIOIKETHOTO  yupeskaenus «KOMIUIEKCHBIH IEHTP CONMAIBHOTO OOCIIYKHBAHHUS HACEIICHMS
ropojickoro okpyra «Cemenosckniiy o uroram 2025 rozga. Otuer o pabore OG1IECTBEHHOTO COBETa
(TTpunoskenwne 1) pazMecTHTh Ha OGUIHATBHOM CaliTe YUpeKICHHS.

2. O nesireannoctu I'BY «KIICOH ropoackoro okpyra «CemeHoBekuii» B 1 KBapraje
2026 ropa ciyumamu LleGuny AnsOuny Asexcaniposny - aupexropa I'bY «KI[COH roposckoro
okpyra «CeMeHOBCKHii».

1. YupexaeHue MprHSIO y4acTHE B COIMMATLHO-3HAYHMBIX MEPONIPUSATHAX:

- OpraHM30BaHO yd4acTHe rmoiydatencii commansHex yenyr B III Beepoccuiickom
MHOT0)KaHPOBOM KOHKYpce-(pecTusaie «Bojonan nekycersy,

- OPraHH30BaHO YYaCTHE NoyvaTeNnell CONMANBHEIX YCIYT W COTPYAHUKOB YUPEKICHWS B
00yHaIOmMX MeponpuaATUusIX 10 (prHaHCOBOI rpamoTHocTH B paMkax VII srama Beepoccuiickoii
IPOCBETHTENBCKON 3cTadeTsr «Mou Gunancsy», opranu3oBanubix bankom Pocen;

- TOJB3YETCS CIPOCOM YCIIyTra 10 KPaTKOBPEMEHHOMY TIPHCMOTPY H YXOY 3a JISTEMH JI0
3-X JIeT — «COLMalIbHAs HIHS;

- Gonee 70 cemell BOCHOJNB30OBAIKCH YCIyramMu I[YHKTa IIpOKata TOBAapoB JUIs
HOBOPOXKAECHHBIX «JloGpoTekar,

B oTienennu iHeBHOro npeObIBanms [uls TI0AeH cTapliero Bo3pacTa IpoBOAATCSA pasInIHbIC
MEPONPHSITHS, CITOCOOCTBYIOLINE TIPOUICHHIO aKTHBHOTO JIONTOIETHS: 030POBUTEIbHBIE (PHTHEC —
TPEHUPOBKM M TUMHACTHKA;, (YHKIHOHHPYET TPEHAKEPHBIH 3aJ, MPOBOAATCS pPa3’HOOOpasHbIe
MacTep-Kiacesl, o0ygaronme 3ausTus «CMapT(oH — Apyr HEHCHOHEPay», KOTHHTHBHBIC TPCHIPOBKH
ITaMsITH H BHUMAHHS, TO3HABATE/ILHBIC 3KCKYPCHH.

Ha 6a3e nHTerpaliioHHBIX MacCTCPCKHX ¥ MHHH KITy0axX YUPEKICHUS PErynspHO MPOBOASTCS
TBOPYUECKHE MAcTep-KIacChl W 3aHATHS, B T.U. C JIOJABMH C OIPaHAYCHHBIMH BO3MOXKHOCTSIMH
3710POBbB.

Ha perynsipHOii OCHOBE B OT/IC/ICHHY JAHEBHOTO MPEOBIBAHMS NIPOXOIST 3aHSITUSI HA
«YuebHolt KyxHe».

C petemu yuacTHrkoB CBO crienuaiucTaMu yupesxaeHus IpoBeAeHb! MacTep-Knaccrl K JIHio
samuTHEKA OTeyecTBa H MexKIyHapOAHOMY JKEHCKOMY JIHIO.
OprannsoBada pasHOCTOPOHHSSN MOMOIIL OT COTPYAHHKOB YUpPEXKIEHWS H TojydareleH
COIMATBHBIX YCIIYT BOJIOHTEPCKHM OPTaHU3aIMsIM, 3aHAMAIOIINMCS TToMoLnblo yuacTHHKam CBO.
B pamkax MeporpusTHH 110 COXPAHEHHIO M YKPEIUICHHIO TPAIMIHOHHBIX POCCHHCKHX
NYXOBHO-HPABCTBEHHBIX IIEHHOCTEH Ul COTPYAHHKOB M MOJyvyare/ieH COLManbHBIX ycnyr Obumm
OpraHM30BaHBl U TIPOBE/ICHE] PA3INYHEIE MEPOTIPHSTHS B PAMKAX NP3 AHUYHBIX U [IAMITHBIX JarT.
[IpoBeseHb! aHoBbIe Bbie3/1bl «MoOHIRHON OPHTa/IB» B OTIAICHHBIE HACCICHHBIC ITYHKTEIL,
KOHCYJTbTATHBHBIC YCIIYTH OKa3aHbl 25 rpakaaHam.
['ocynapcTBeHHOE 3ajlaHne, YCTAaHOBICHHOE yupexiaenmio Ha | xsapran 2026 roaa, Oyzer
BBIIIOJIHEHO B IOJIHOM 00BEMe,
OuenuBasi pesyibTaThl JAEATEILHOCTH, MOXHO HasBarh paboTy YUpexICHHS HOCTATOYHO
3 PexTHBHOIM,

3. OO0 wrorax AHKETHPOBAHMS I'DAKIAAH - TOJYYATEICH CONHAIBHBIX YCJYT.
Iposenenne Hesasuenmoii ouenkn kaveersa paborel IBY «KILCOH ropoackoro oxpyra
«CeMEHOBCKHIT» B COOTBETCTBHH € KPHTEPHSIMH H MOKA3aATeNdMH, YTBePKICHHLIMH
MunicTepeTBOM conmaaboi noauwrukn Huskeropoxekoii obaacrn (oxmamank — Ilpecnos
E.B)

Osnakomuenne yieHoB OBIIECTBEHHOTO COBETA C UTOraMM aHKETHPOBAHMS, TPOBCACHHbIMH
cpean 30 rpaxaaH - modydaresiell yeluyr B OTAGIEHHMSX COMMATBHO-OBITOBOTO 0OCIyXKHBAHHUS Ha
JIOMY.

B pesynsTaTte aHKETHPOBAHHS YCTAHOBIEHO, YTO BCE PECIIOHACHTEI XOPOLIO
uHpopmuposansl o pabore I'BY «KIICOH ropoackoro okpyra «CeMEHOBCKHITY, YIOBICTBOPCHBI
YCIIOBUSIMH TTPEIOCTABIICHNS COLMAITBHBIX YCIYT, I0BOTBHbI OTCYTCTBHEM OUYEPEJIeH PH NOIY4eHHH
couuansHeix yeayr. Cuaurator nepconan I'BY «KI[COH ropozckoro okpyra «CeMEHOBCKHI
KOMITETEHTHBIM, BEKIIUBBIM, 100poKeIaTeIbHbIM, Bee onpatmnBaeMebie YAOBISTBOPEHBI KAUYECTBOM
yeayr u rotoesl pekomeroBats [BY «KIICOH ropoackoro okpyra «CeMEHOBCKHIT» B KAaueCTBE
ITOCTABIIMKA COIMAIBHBIX YCIYI POJICTBCHHHMKAM W 3HAKOMBIM, HYXKIAIOMUMCH B CONHATHHOM
obcyKHBaHIH,



Uniensl OOIIECTBEHHOTO COBETA O3HAKOMMINCH ¢ HH(OpMaimei, pasMeIeHHod Ha
opummanEHOM caiite Yupexienus, caifre MHHHCTEPCTBA COMMATBHOM momuTHkn Hinkeropockoi
00nacTh, B ceTd MHTEepHET, aKKayHTax B COICETAX, MECCEH/UKEpax.

[To pe3ynbTaTaM NPOBEACHHOTO AHKETHPOBAHMS, NPHHAMAS BO BHUMAHHE HH(OPMAIHIO
mupextopa yupexaenus A.A. IleGunoit o pabore I'BY «KI[COH ropoxckoro okpyra
«CemenoBeknii» B 1 kBaprane 2026 rojia 1aTh MOJIOKHTEILHYIO OLCHKY ACATEBHOCTH Y YpeKIeHHsI
B 1 kBaprasne 2026 roja W MPU3HATH TIPEIOCTABIIACMBIE COLHAIBHBIC YCIIYTH Ka4eCTBCHHBIMH.

FOHOCOBaﬂH: OTKPBITHM IroJIOCOBAHHCM.,
MTorn roI0coBaHMS: «3a» - 5 ueil., «npoTuey - 0 ueir., «o3xepxanucey - 0 ger.
[IpeanoxeHne MPUHATO eAUHOTIIACHO.

Pemmu:

Jlate  monmoxwutensuyio  onenky gestensHoctd IBY  «KIICOH  ropojckoro okpyra
«CeMeHOBCKMI» H MPH3HATH TPEIOCTABIseMbIe CONHAIbHbIE YCIYrH Mo uToram | keapraia 2026
rojla Ka4eCTBEHHBIMH.

("'_
Ipencenarens ObmecTBeHHOrO coBeTa [ /4 4eel 4 E.B. IIpecHos

T

Cekperapp O0UIECTBEHHOTO COBETA H.B. Mopo3sosa




[Ipunoxenne 2

K mpoTokolty 3acesianus OBIIeCTBEHHOIO coBeTa
I'BY «KIICOH ropojckoro okpyra
«CeMeHOBCKHIT»

ot 25.03.2026 1. Ne 1

UTOTN AHKETHPOBAHMSI
10 KPUTEPHAM M [IOKA3ATEN M He3aBUCHMOH ollenku kavecTra pabotsl [BY «KLICOH ropoackoro
okpyra «CeMeHOBCKHI» B cdepe COLHANLHOro 00eayKuBaHUs

Ne Kpurepuit [Nokaszaresnn Kon-so  [Kon-Bo
onpoul  |OMpoLt
CHHbIX CHHBIX
2 Ia HET
] OT1kpeITOCTD H Ynoenetsopensl 11 Bbl KauecTBOM, MOIHOTOMH 1
JOCTYITHOCTh HOCTYITHOCTLIO HH(OpMaLuH (npw rytom obpatuennu, no 30
nHpopmaru 06 TenedoHy, Ha OHLMATLHOM CaiiTe OpraHu3aLnu
OpraHuzaLnm COLIHAILHOIO 00CIYIKHBAHHSA) O 1eATeLHOCTH
OoprafHusalHiy colHajIbHOro OSCH}’}l(HBaHHﬂ, B TOM 4HCIE O
[epeyHe H Mops/Ke [PeJoCTaBIeHUs COUHAILHBIX YCayr?
2 Komdopraoers 0242000006 - Cunraere i Bbl yc10Busa OKa3aHus yeiyr
YCIIOBHM OOCTYMHBIMH? 30
HpeRoctap/icHId 0242000008 - Ouennpaete 1 Bbl Gnaroycrpoiictso u
YCIYE | cojiepKaHHte OMELLEHNs OPraHk3alui COLMATLHONO 30
AOCTYHHOCTS HX o6cTy/KHBaAHHA W TEPPUTOPHH, HA KOTOPOIi OHa
DiyHeRs pacrnonoxeHa, Kak xopoiuee?
3 Bpems oskupanns 0244000001 - Bpemst oskpaaHusa 1pUeMa K ClieLIHAHCTY
[Pe1OCTARTEHHS OpraHU3aLMK COLUATBEHOTO 00CTYKHBAHHS TIPH JIMYHOM
YCIyru o0panieHny i nonyyeHus niopmauuu o pabore 10 mMun.
Opranu3alK COLMANBHOrO 00CTYKMBaHHUA, MOPSAIKE
[PEAOCTAB/ICHHS COLMAIIBHBIX YCIIyr™
0244000002 - Oxcupanu o1 Bel npepocrasnesue yeayrd B 30
OpraH13aLKK colnaibHoro 00ciyxuBanns Ooliblue cpoka,
YCTaHOBJIEHHOTO MPH Ha3HAYEHUU MaHHOH yeayru?
4 | JlobpoxenarensHoc 0244000001 - Mozxere a1 Bl 1aTh BEICOKYIO OLEHKY
Th, BEAUIHBOCTD, DoOpOIKeNaTeNEHOCTH, BEAUTUBOCTH M BHUMATEIBHOCTH 30
KOMITETEHTHOCTb pabOTHUKOB OpraHM3aLHy COLMAIBHOr0 00y KHBaHusA?
paboTHHKOB 0244000002 - MoskeTe /i1 Bbl 1aTh BEICOKYIO OLEHKY
OpraHu3aLHu KOMIETEHTHOCTH pabOTHHKOB OpraHH3aliK COLMATEHOTO 30
00CTyKHBAHMUS?
0245000001 - Mosxkere Jtu Bbl jath BBICOKYIO OLIEHKY
HW3MEHEeHHAM KauecTBa )KH3HH B pe3yJIbTaTe MoaydeHHs 30
‘ COLMAILHBIX YCJIYT B OPraHu3aUHi COLMAIBHOTO
' obcnyxuBaHus?
0245000002 - Y noenereopensl 11 Bel yenoBUsMH 30
NPeJOCTABIEHHSA COLUMANILHBIX YCIIYT (B TOM YHCIIE FKUITBIM
romMeteHem)?
0245000003 - ¥V roenersopens! v Bbl yenosuamu 30
MPeaoCTaBIEHN COLHAILHBIX YCIIYT, B TOM YHUCIle
HaTH4YHeM 060pyA0BaHHA [UTS TPeloCTaBIeH s
COLHATBHBIX Yeayr?
vy 0245000004 - Y noBnieTBOpeHb! M Bbl yeI0BuAMM
- JIOBJIETBOPEHHO
5 : PENOCTABIEHHA COLMAIIBHBIX YCIIYT, B TOM HHCTTe 30
CTb KAYeCTBOM
MuTaHuem?




obcnykuBaHuA B
OpraHu3aLnu

0245000005 - Ynosnersopenst 11 Bel yenopusmu
MPEIOCTABICHUA COLMATBHBIX YCIIYT, B TOM YHCIIe
VAOBIIETBOPEHHbIX Me0elblo, MATKMM HHBeHTapem?

30

0245000006 - Y noenerBopensl 11 Bbl yCI0BUAMH
rpeocTaBIeHHs COLMATIBHBIX YCIIYT, B TOM YHCIIe
YIIOBIETBOPEHHbLIX MPEIOCTAB/IEHHEM COLIHANIBHO-

ObITOBBIX, NAPHKMAXEPCKUX M MTMIHEHMYECKHX yciyr?

30

0245000007 - ¥ noenersopens! ik Bol yenosusamu
MNpegocTasleHua COLMaNbHLIX YCIYT, B TOM HHCIIE
XpaHeHHEeM JINUHbIX BeLLei?

30

0245000008 - ¥ noenerpopenst n1 B yenopuamu
MpeaocTaBIeHHA COLHATBLHBIX YCIIYT, B TOM HHCIe
000pyA0BaHHBIM 18 HHBANIMAOB CaHUTAPHO-
IFr’MrM€HHYeCKHM HOMC[L{CHHEM?

30

0245000009 - Y nosnersopens! 14 Bel ye/1oBuaMu
NPeoCTaB/IeHUA COLMAIbHBIX YCIIYT, B TOM YHCIe
CAHHTAPHBIM COJEPIKAHHEM CAaHUTAPHO-TEXHHUYECKOrO
obopynosaHus?

30

02450000010 - ¥ nosneTropensl 11 Bet yenoBusamu
NPEJIOCTABIEHHS COLMATLHBIX YCIYT, B TOM 4HCIIe
NOPAAKOM OIIAThI COLMAIbHBIX Yeayr?

30

02450000011 - ¥YmosnerBopensl 1 Bul yenosusamu
NPeOCTABIEHHA COLMAILHBIX YCIYT, B TOM YMCIIe
KOH(MACHUHATLHOCTBIO MIPEIOCTABACHHS COLMATBHBIX
yeayr?

30

02450000012 - Y nosnereopensl 11 Bel yenoeusamu
npeziocTaBIeHHs COLHAIBHBIX YCIIYT, B TOM YHC/Ie
rpagMKOM NnoceleHnH poACTBeHHHKAaMH B OpraHH3aLiiy
coumraibHoro obeayaueanus?

30

02450000013 - Y nosneropers Jin Bel yenosusamu
NPeLOCTABNEHHSA COLMATLHBIX YCIYT, B TOM YHCIIe
NEPHOJAHYHOCTRIO NPHXOa COLHaIbHBIX paGOTHHKOB Ha
aom?

30

02450000014 - Y nosneTsopers! 1 Bol yeinosuamu
MPenocTaBIeHHs COLMATLHBIX YCIIYT, B TOM YHCI1€e
ONEPATHBHOCTRIO PELUCHHHA BOTI[JCICOB?

30

02450000015 - Y nosnerBopeHsl 11 Bl KauecTBOM
MPOBOINMBIX MEPOTIPHATHI, HMEIOLLHX IPYIIIOBO#H
xapakrep (0310pOBUTENILHBIX, AOCYTOBBIX)?

30

02450000017 - I'orosl 11 Bel pekoMeH10BATE
OpraHH3alHIio COUHAIBHOrO oﬁcny}xmsamm
POACTECHHHMKAM H 3HaAKOMEIM, HYAIaIOUINUMEA B
COLHAILHOM 06C/TYKUBAHUK?

30




